
機構活動
Corporate Activities

社會福利署署長聶德權太平紳士為本會第
55屆週年大會擔任主禮嘉賓
Mr. Patrick Nip, J.P., Director of Social 
Welfare, acted as the Guest of Honour for 
our 55th Annual General Meeting.

香港基督教協進會主席蘇以葆主教為本會
55週年感恩祟拜作證道嘉賓。
Rt. Rev. Dr. Thomas Soo, Chairperson of 
the Hong Kong Christian Council acted as 
the Honourable Sermon Guest of our 55th 
Thanks Giving Service.

社會福利署副署長(服務)蔣慶華先生與眾 
嘉賓出席本會55屆週年晚宴。
Mr. Cheung Hing Wah, Deputy Director of 
Social Welfare (Services) joined our Annual 
Dinner of 55th Anniversary.

社會福利署觀塘福利專員(現任助理署長[津貼])林嘉泰
先生以及亞洲區家庭研究聯盟主席朱楊珀瑜女士擔任
本會55週年開放日之主禮嘉賓。
Mr Lam Ka Tai, Kwun Tong District Social Welfare 
Officer, (the present Assistant Director [Subventions]) 
of the Social Welfare Department and Mrs. Patricia 
Chu, Chairperson of the Consortium of Institutes on 
Family in the Asian Region Ltd. (CIFA), officiated the 
Open Day of our 55th Anniversary. 
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本會舉辦一年一度的「義工嘉許禮」，以
表揚義工們的傑出表現。
Our agency held yearly“Volunteers Award 
Ceremony” to recognize our volunteers’ 
outstanding efforts.

社會福利署助理署長(安老服務)吳馬金嫺女士於 
2009年11月為彩盈長者日間護理中心主持開幕 
典禮。
Mrs Kathy Ng, Assistant Director of Social Welfare 
(Elderly), officiated the Opening Ceremony of Choi 
Ying Day Care Centre for the Elderly in November 
2009.

蘇州市社會褔利院蒞臨本會參觀並交流兩
地社會服務。
Members of Suzhou Social Welfare Centre 
visited our Agency and interchanged 
social service concepts.

本會透過「全心、同心、社區一心 – 從健康家
庭出發」55 週年開放日的活動帶出「建立和諧、
健康家庭生活」之重要性。
In our 55th Anniversary Open Day, we promoted 
harmonious and healthy family to the public.
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東瀛遊執行董事禤國全先生、堡獅龍企業有限公
司人才發展部副董事謝曉丹小姐及聖雅各福羣會
培訓經理趙麗珍小姐蒞臨本會與職員分享顧客服
務心得。
Mr. Steve Huen, Executive Director of EGL Tours 
Company Limited, Ms. Dana Tse, Associate 
Director of Human Capital Development, Bossini 
Enterprise Ltd. and Ms. Iris Chiu, Training 
Manager of St. James Settlement were invited to 
share their philosophy on customer service with 
our staff.

本會舉辦顧客服務大使培訓計劃，提升員工顧客
服務技巧。
The Agency organized “Customer Service 
Ambassador Training Scheme” to enhance 
staff's customer service skill.

「優點」委員會舉辦流程管理訓練及實務獎勵 
計劃，促進員工的管理技巧。
The Continuous Quality Improvement 
Committee organized Process Management 
Training and Award Scheme to enhance 
staff's management skill. 

本會職員參與龍舟競渡賽事。
Our staff team joined Dragon-boat 
Competition.
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