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Mr. Patrick Nip, J.P., Director of Social

Welfare, acted as the Guest of Honour for
our 55th Annual General Meeting.
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Mr. Cheung Hing Wah, Deputy Director of

Social Welfare (Services) joined our Annual
Dinner of 55th Anniversary.
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Rt. Rev. Dr. Thomas Soo, Chairperson of
the Hong Kong Christian Council acted as
the Honourable Sermon Guest of our 55th
Thanks Giving Service.
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Mr Lam Ka Tai, Kwun Tong District Social Welfare
Officer, (the present Assistant Director [Subventions])
of the Social Welfare Department and Mrs. Patricia
Chu, Chairperson of the Consortium of Institutes on
Family in the Asian Region Ltd. (CIFA), officiated the
Open Day of our 55th Anniversary.
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Mrs Kathy Ng, Assistant Director of Social Welfare
(Elderly), officiated the Opening Ceremony of Choi
Ying Day Care Centre for the Elderly in November
2009.
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Members of Suzhou Social Welfare Centre

visited our Agency and interchanged
social service concepts.
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In our 55th Anniversary Open Day, we promoted
harmonious and healthy family to the public.
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Ouragency held yearly “Volunteers Award

Ceremony” to recognize our volunteers’
outstanding efforts.
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The Continuous  Quality Improvement
Committee organized Process Management
Training and Award Scheme to enhance
staff's management skill.
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Our staff team joined Dragon-boat
Competition.
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Mr. Steve Huen, Executive Director of EGL Tours
Company Limited, Ms. Dana Tse, Associate
Director of Human Capital Development, Bossini
Enterprise Ltd. and Ms. Iris Chiu, Training
Manager of St. James Settlement were invited to
share their philosophy on customer service with
our staff.
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The Agency organized “Customer Service

Ambassador Training Scheme” to enhance
staff's customer service skill.






